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The VFC Standalone Dongle and Dongle Drivers

You will need to have a VFC dongle inserted to run VFC.

VFC supports two different types of dongle. Older licenses typically used a Green dongle. This requires
drivers to function (please see below).

More recent licenses use a White dongle. This does not require any drivers.

Installing the Dongle Driver (Green Dongle Only)

To run VFC with a Green dongle, you will need to install the required dongle drivers using the VFC
Dongle Driver Install executable which is located either in your installation folder.

With VFCS5, the installation folder is located in either:
Program Files>MD5 Ltd>VFC5 or Program Files (x86)>MD5 Ltd>VFC5

| [ =/ Manage YFCS - O *
“ Home Share View App Toals 0
< w » ThisPC » Local Disk (C:) » Program Files » MD5Ltd » VFCS v B Search VFC5 pel
MD5 Ltd = Mame : Date modified Type Size
v Integraticn File folder
VECS Open Source Fite folder
Integration YFCMount File folder
Open Source _] darwin.iso Disc Image File 25,900 KB
VFCMount || PWB3.BIN BIM File 81 KB
Microsoft Office 15 }EEVFC Apple Driver Control.exe Application 1,580 KB |
i, VFC Dongle Driver Install.exe 29/05/2019 11:10 Application i

Microsoft Silverlight

Bz VFC License.rtf

55 KB

File description: KEYLOK Security Key Install Application

Microsoft SGL Server [#) VFC_User_Guide_v4.pdf Company: KEYLOK 8,450 KB
: File version: 11.18.0 . :

Microsoft Sync Framework 8130 KB

Y [l vFCs.exe Date created: 26/05/2019 11:10 G130KE
Microsoft Visual Studic 10,0 |E| vfchlog Size: 2.30 MB 2KB |
Microsoft. NET b1 WFCLicenseManager.exe 27/06/2019 10:53 Application %50 KB
Mozilla Firefox | vFCReadme.bt 2 Text Document 24 KB |

v
13iterns 1 item selected 2.30 MB HeZ| =

You must remove the dongle from the Host machine prior to installing the dongle drivers.

The Dongle Driver Installation should be run as an administrator. Right click on the appropriate
executable and select ‘Run as administrator’.

You will be presented with installation options. VFC5 is only designed to work as a standalone license.
Old Green dongles should be installed as ‘KEYLOK 2 (USB w/Driver)’ and ‘Standalone’.

NB Please note if you have a legacy multi-seat Network dongle, these do not work with VFC v5.
This is a ‘Fortress’ dongle so you can try installing the driver as ‘KEYLOK 3 or Fortress (USB
Driverless)’ and ‘Standalone’ but this will only allow one user to use it at a time. If you experience
difficulties, or need more assistance, please contact technical Support to replace your dongle.
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Select ‘KEYLOK 2 (USB w/Driver)’ and Standalone:

KEVLOK Security Key Installation x

Dongle Type

Select one or more Dongle Types

| KEYLOK 3 or Fortress [UISB Driverless)
v KEYLOK 2 [USB w/Driver)

I KEYLOK 2 [Parallel)

Installation Type —|
?

¢ Standalone
" Client
" Server

Select the correct settings and choose and ‘Begin Install’ to start the installation wizard.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next.

Bach Next > Cancel

Click Next
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B Windows Security X

Would you like to install this device software?

Name: KEYLOK
Publisher: Microcomputer Applications Inc

Always trust software from "Microcomputer Install Don't Install
Applications Inc".

@) You should only install driver software from publishers you trust. How can | decide which device
software is safe to install?

Click Install

Click Finish

A\ KEYLOK Security Key Installer

b

Install Success!
Please attach the USE dongle to complete installation

Because the VFC License Manager application (used to download software updates, update license
subscriptions and refresh dongle data) requires a dongle to be present in order to query and process
updates, the Dongle Drivers will also be required to use this, if using a green dongle.

If you attempt to run VFC without a dongle, or with a green dongle and the dongle drivers have not
been installed, you will see an error message; please refer above for instructions.

If you still experience problems, please visit the FAQs section of this guide/our website and failing
that, contact our support team via support@md5.uk.com.
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How do | get Additional Support?

You will find the most up-to-date version of the VFC User Guide and other useful documentation
available to download online at:

vfc.uk.com/downloads

Please check the User Guide in the first instance. For other enquiries not answered by the User Guide,
please:

e e-mail support@md5.uk.com or
e call uson +44 (0)1924 220 999 between 08.30 and 16.30 GMT

We aim to respond to all requests within 48 hours.
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